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Why should you donate?

Who needs blood?

Donating a unit of this “precious gift of life” saves lives of 
those in dire need of blood. One must develop a habit of 
donating blood in order for the South African National 
Blood Service (SANBS) to collect sufficient blood that will 
ensure that in cases of emergency quality blood is always 
available. 

Thousands of patients would die daily if there is insufficient 
quality blood in stock. When one donates blood, they give 
patients the gift money cannot buy or science cannot create. 
A unit of blood can save up to three lives as blood is separated 
into red blood cells, plasma and platelets.

• Women haemorrhaging due to pregnancy complication 
   and other gynaecological complications.
• Premature babies   
• Children with severe anaemia   
• Accident trauma patients   
• Surgical and cancer patients.

A chronic condition refers to a medical condition 
that usually develops slowly and over time.  The patient 
usually has this condition for a long period of time 
or for life.  Chronic medicine refers to the medicine 
that is used to manage these conditions. The Chronic 
Medicine Benefit provides cover for medicine used to 
treat a specified list of chronic conditions in accordance 
with your Scheme option. The Pharmacy Benefit 
Management team will authorise an amount for all 
approved chronic conditions. The approved amount 
is the maximum rand value (excluding pharmacy 
dispensing fees) that will be approved for each medicine 
that is authorised. This rand value is determined 
based on the treatment protocols for all levels of 
treatment for each condition. Claiming medicine with 
a higher rand amount than the approved amount 
will result in a co-payment. Please ensure that your 
pharmacy charges Scheme rates to avoid 
unnecessary co-payments.

Generic medicines contain the same active ingredient/s 
and have the same dosage, intended use, effects, 
side effects, route of administration, risks, safety 
and strength as the original medicine. There may be 
differences in size, shape, colour and taste however 
none of these factors will have an impact on the way 
the generic works in the body.  Generic medicines are 
interchangeable and may be used in place of original 
medicines as they work in the same way in the body.

Generic medicines only become available once the 
patent of the original medicine has expired. They 
are generally more cost effective than the original 
medicines, generics therefore provide more affordable 
treatment without compromising efficacy. Utilising 
generics will assist in conserving your medicine benefits. 
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