
FEBRUARY WAS THE MONTH OF LOVE. 

Please let us know by updating your personal details. You can do this by registering on the Suremed Website www.suremedhealth.co.za, 
here you have access to your membership and claim information. 
You can also send any changed information to suremedmembership@providence.co.za or call 041 395 4545.



A chronic condition is usually 
long-term and progressive by 
nature, and requires treatment 
with chronic medication on a 
regular basis in order to maintain 
and even improve quality of life. 

Not all medication that is taken 
for a long period of time will be 
paid as chronic. For the Scheme 
to cover a medication as chronic, 
it needs to be approved as part of 
the Chronic medication benefit in 
terms of the Scheme’s Protocols 
and must also be in line with the 
Chronic Disease List, applicable 
to your plan.

SO HOW DO YOU APPLY?
A completed chronic application form needs to be submitted to PROVIDENCE for 
approval. Application forms can be obtained from HR (where applicable), the website or 
from PROVIDENCE. Ask your doctor for assistance in completing the form. Please ensure 
that your membership number is filled in on the form and that you and your doctor have 
signed the form. Please also ensure that all requested clinical information is included 
with your application. It is essential that you submit all required information correctly as 
incomplete forms will not be processed. Forms can be submitted to pbm@providence.
co.za 

HOW DO YOU UPDATE YOUR CHRONIC MEDICATION?

WHAT IS OVER THE COUNTER MEDICATION (OTC)?
You may buy certain medication directly from a pharmacy without a prescription from a 
doctor. This is medication that is classified as Schedule 0, 1 and 2 medication. It is 
always advisable to obtain your pharmacist’s advice on what medication to take for your 
condition. This benefit is included in your acute medication benefit and can be accessed 
by your pharmacist through the normal claiming process.

If your doctor changes your chronic medication, or if your chronic medication authorisation 
expires, your doctor or pharmacist may fax or email a copy of the new prescription, 
indicating the changes as well as the diagnosis, to PROVIDENCE.

To get in contact with the pharmacy team, please call: 041 395 4482, fax 0866 808 855
or email pbm@providence.co.za

CHRONIC MEDICATION
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